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Statewide Benefits Office 
Duncan Center 

500 W. Loockerman St., Suite 320 
Dover, DE  19904 

SLC D620E 
 

Vendor Contact List for Ben Reps 
(Revised 10/1/12) 

 
Only the Customer Service phone numbers should be given to employees. 

 
Receptionists 
 Janice Crawford 
 Martha Evans 
 
Benefits Administration Unit 
 Brenda Lakeman, Director      Phone: (302) 739-8331 
 Dawn Davis, Secretary      Fax: (302) 739-8339 
 Faith Rentz, Deputy Director 
 Mary Thuresson, Administrative Specialist 
 Leslie Ramsey, Human Resources Specialist 

Dianna Stotler, Human Resources Specialist 
Ann Skeans, Human Resources Specialist  
Larry Frank, Human Resources Specialist (Customer Service) 
Lois Houston, Human Resources Specialist (Customer Service) 
Durae Johann, DIP- Return To Work Coordinator – (STD & LTD) 
Laurene Eheman, RFP and Contract Coordinator  
Mary (Fran) Nichols, Senior Human Resources Technician 
Tina Shulties, Senior Human Resources Technician 
Theresa Strawder, Statewide Wellness Coordinator  
Aaron Schrader, Health Promotion Coordinator 
Colleen Kondelis, Account Technician  
Debbie Willoughby, Account Technician 

 

PHRST          Help Desk Phone: (302) 739-8066 
Delaware PHRST  
802 Silver Lake Blvd., Suite 200 
Dover, DE  19904 
SLC D620 
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Highmark Blue Cross Blue Shield Delaware (Highmark Delaware) 
800 Delaware Avenue, Suite 900 
PO Box 1991 
Wilmington, DE 19801 
Customer Service Phone # 1-800-633-2563 or (302) 429-0260 
Website:  www.highmarkbcbsde.com   
 

 Spousal Coordination of Benefits     Contact Statewide Benefits Office 
         Phone (302) 739-8331 
 
 Adult Dependent to Age 26 Coordination of Benefits  Fax forms to: (302) 421-3426 
         Fax toll free:  (877) 430-8355 
 

Davis Vision       Toll free: (888) 235-3119 
Website: www.davisvision.com 

 
Aetna  
Account Team Address  
P.O. Box 3013 
920 Harvest Drive – U31W 
Blue Bell, PA 19422 
Customer Service Phone #: 1-877-54 AETNA (1-877-542-3862) 
Website - www.aetna.com 
 

Spousal Coordination of Benefits Forms    Contact Statewide Benefits Office 
        Phone: (302) 739-8331 
 
Adult Dependent Coordination of Benefits   Fax forms to: (860) 975-1364 
 

 Mental Health Issues      Phone:  (800) 424-1580 
 
Medco 
Customer Service Phone #1-800-939-2142    Email: www.medco.com  
 

Alere 
Website: www.delawell.alerehealth.com      Nurse 24hrs., 7days a week Phone: (866) 674-9103 
 
Dominion Dental 
115 S. Union Street 
Suite 300 
Alexandria, VA  22314 
Member Services Phone: 1-888-518-5338 
Website - www.dominiondental.com 
  

http://www.highmarkbcbsde.com/
http://www.davisvision.com/
http://www.aetna.com/
http://www.medco.com/
http://www.delawell.alerehealth.com/
http://www.dominiondental.com/
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Delta Dental 
One Delta Drive 
Mechanicsburg, PA 17055 
Delaware Customer Service Phone: 1-800-873-4165 State of Delaware specific line 
                                                              1-800-932-0783 General Member Services line 
Website:  www.deltadentalins.com/stateofdelaware  
 
EyeMed Vision Care 
4000 Luxottica Place 
Mason, OH 45040 
Customer Service Phone: 1-855-259-0490 
Website: www.eyemedvisioncare.com  
 
COBRA - Ceridian Benefits Services Contact Information   
Website:  www.ceridian-benefits.com  
 

Benefit Representative Questions/Assistance 
Dorothy Martin, Client Service Advocate    Phone: (727) 395-1286 
Ceridian Benefits Services     Fax: (727) 395-1133 
Attention:  Dorothy Martin – FLPD1D   Email: midmarketsupport@ceridian.com   
3201 34th Street South     
St. Petersburg, FL 33711-3828 
 

Participant Customer Service: 
Phone: (800) 877-7994 (toll free) 
Hours: 8:00 a.m. to 8:00 p.m. EST Monday through Friday (IVR available 24/7 for COBRA participants) 

 
Payment Address: 

Ceridian Benefits Services 
P.O. Box 534099 
St. Petersburg, FL 33747 

 
Employee Assistance Program (Human Management Services, Inc. (HMS)) 
Customer Service Number: 1-800-343-2186 
Website:  www.hmsincorp.com 
 
Flexible Spending Accounts (ASI) 
P.O. Box 6044 
Columbia, MO  65205-6044 
Customer Service Number: 1-800-659-3035 
Website:  www.asiflex.com 
Claim Fax Number:  1-877-879-9038 

 
Pre-Tax Commuter Benefit (ASI) 
P.O. Box 6044 
Columbia, MO  65205-6044 
Customer Service Number: 1-800-659-3035 
Claim Fax Number: 1-877-879-9038 

Website:  www.asiflex.com 
Enrollment Website:  http://enroll.asiflex.com   Use employer code:  DE 

http://www.deltadentalins.com/stateofdelaware
http://www.eyemedvisioncare.com/
http://www.ceridian-benefits.com/
mailto:midmarketsupport@ceridian.com
http://www.hmsincorp.com/
http://www.asiflex.com/de
http://www.asiflex.com/
http://enroll.asiflex.com/
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Minnesota Life Insurance Company 
Group Universal Life Insurance Program 
Customer Service Number:  1-877-215-1489 
www.lifebenefits.com 
Email: www.lifebenefits@securian.com  
 
Blood Bank of Delmarva 
100 Hygeia Drive 
Newark, DE 19713 
Donor Scheduling:  (888) 825-6638 
www.delmarvablood.org       

      
 Denise Byers Phone: (302) 737-8405 ext. 827  
  Fax: (302) 737-8190   
  Email: dbyers@bbd.org  
 
Hartford Life (Disability Insurance Program) 
Short Term Disability (STD) Claim Filing   Phone (866) 945-7781  
   Fax: (877) 431-8901 
To start a short-term disability claim on-line: 
www.TheHartfordAtWork.com  
 
The Employer View Website is accessible to agencies and school districts who requested access 
www.employerview.com  

http://www.lifebenefits.com/
http://www.lifebenefits@securian.com/
http://www.delmarvablood.org/
mailto:dbyers@bbd.org
http://www.thehartfordatwork.com/
http://www.employerview.com/

